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• A proxy application is an application that is completed on behalf of an 
eligible employee/applicant.

• When should a proxy application be completed?

• The applicant does not have access to a computer or electronic device.

• The applicant is in a disaster region with no internet or cell phone service.

• The applicant is not in a good physical or mental state.

• The applicant is a family member of an eligible employee and cannot register 
on the portal (i.e. – for death of employee event).

Proxy Application Summary
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• The Program Contact provides the name and email address of approved 
company contacts that can have proxy access for the program.

• Before proxy access can be granted, authorized users will need to register 
on the portal (if they do not already have an account).

• An E4E Relief Client Success team member will confirm when proxy 
access has been assigned to a user, and they can begin submitting 
applications.

Assigning Proxy Users
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• First determine the qualifying event for the applicant. The program’s 
eligible events can be found on the portal homepage.

Submitting A Proxy Application
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• Go to the program portal and log in to your account.

• Once logged in, click the “Program Hub” button.

• Then click the “PROXY APPLICATIONS” tile.

Submitting A Proxy Application
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• Review the application cards and click “APPLY” on the tile that best fits 
the applicant’s need.

Submitting A Proxy Application
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Note: For disaster events, 
an applicant may be 
eligible for both 
Evacuation or Power 
Outage and Repair & 
Recovery assistance, but 
separate applications will 
need to be submitted.



• Provide contact information and other details for the employee/applicant. 

• For a death of an employee event, all information should be that of the 
family member/person receiving the grant except for employment 
related information (employment start date, eligibility type).

Submitting A Proxy Application
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• Complete the Event Details page. 

• These questions are to determine the eligibility of the event. You will provide 
general information about the event that took place and the applicant’s 
current situation.

Submitting A Proxy Application
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• Complete the remaining application questions, providing as much detail and 
supporting documentation as possible.

• For Recovery Information: Check the box for all expenses the applicant needs assistance 
with. Additional details and proof/documentation will be asked for on the next page for any 
expense that is selected.

Submitting A Proxy Application
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For required uploads, a blank pdf can be attached as a 
placeholder if documentation is not available at the time of 

submission. The E4E Relief team will reach out and request 
the required documentation during the review process 
(please note the applicant has 21 days to provide the 

requested information before the application closes).



• Once submitted, you will see a screen confirming the application has been 
submitted and the application number.

Submitting A Proxy Application
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• All submitted applications can be found on the proxy applications page 
where you can view the application status. 

Tracking An Application
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• For questions about an application, 
contact information can be found on the 
“Support” page on the program portal.

• If you need to provide additional 
documentation for an application, you 
can send it to the program email with 
reference to the application number.

Questions About Submitted Applications
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You can also visit the Applicant Resource Center 
for more information about eligibility and the 

grant payment process.


